Get the latest News!

NxStage Is On
Facebook!

Do you Facebook?
NxStage Home
Hemodialysis now has a
Facebook Fan Page, which
posts regular updates on new
developments, photos, event
listings, and other news from the
NxStage home hemo community.

Since the Fan Page launched
earlier this year, features have
included updates from the
Freedom Cruise, earnings and
study results from NxStage,
photos from patient/partner
events, and press coverage on
NxStage (including an interview
of a NxStage user on the daytime
talk show “The Doctors”).

To become a fan, go to
www.facebook.com/NxStage
and click on the “Like” button.
(NOTE: if you are not currently a
member of Facebook, you'll need
to sign up first) @82

Freedom Cruise; Behind the Scenes

NxStage is very experienced in helping patients and care partners travel on
cruises. The Freedom Cruise, however, created some additional challenges.
Instead of one patient’s supplies, there were ten, each with a different therapy
prescription. Right from the beginning, those involved in supporting the Freedom
Cruise realized this was a unique situation that needed to be managed closely.
The “Operation Freedom Cruise” team was formed, with representatives from
customer support, logistics, the local courier service, and marketing, with
additional input from the Freedom Cruise planners and the cruise line.

As Cruise participants were finalized, NxStage Customer Support obtained
travel prescriptions from each of the dialysis centers — not only for the cruise,
but for hotel stays pre- and post-cruise. A database was created to keep track
of orders by patient and by delivery location (hotel vs. port). As a double-
check, orders were confirmed with each patient to ensure the supplies shipped
per the center prescription matched the patient’s planned treatments.

The orders were shipped on pallets from the distribution center to the courier’s

Miami facility. The courier then broke things up and staged the orders for pre-

cruise hotel delivery, cruise delivery at the port, and post-cruise hotel delivery,

ensuring each patient order was marked accurately. Even a couple of last-minute
prescription changes were handled smoothly, and everyone received their supplies

in the right place at the right time. Operation Freedom Cruise was a success! 5

NxStage Users’ Next Big Adventure <\}/’
/’\

The members of NxStageUsers.com , a group of
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patients and care partners who have formed a WM CNCNNNZAL

network of NxStage users and who also initiated TO m
the Freedom Cruise, have big plans for their

NEVADA
next adventure. The 1% Annual NxStageUsers
Meet-Up and Conference is scheduled for

October 10-15 in Las Vegas.

The group is scheduling speakers for the Conference, including prominent
nephrologists, dialyzors, and care partners. NxStage representatives will also
be attending part of the Meet-Up. According to the organizers, “The odds are
this will be the event of the year.” @&

http://www.nxstageusers.com/vegas/2010vegas.html

*Please note, this website is not owned, controlled, produced, maintained, monitored, or updated by NxStage Medical,
Inc. NxStage is not responsible and assumes no liability for the content or availability of this website. The inclusion of this
link is not an endorsement by NxStage of the website or its content.



